Moving Forward Family Services- Group Therapy Consent Form
Definition of Services: Online therapy is some form of psychotherapy service provided via internet technology, which can include consultation, treatment, emails,
telephone conversations and/or education using interactive audio, video, or data communications. I also understand that online therapy involves the communication of
sensitive personal information, both orally and/or visually. Online therapy has the same purpose or intention as psychotherapy or psychological treatment sessions that are
conducted in person. However, due to the nature of the technology used, I understand that online therapy may be experienced somewhat differently than face-to-face
treatment sessions.
I understand and agree to the following terms of service:

•

Moving Forward Family Services (MFFS) is a non-profit collaborative (minimal hierarchy, low expenses, dependent on support from community) created to address the
emotional well-being of Clients in an innovative manner. We are NOT FUNDED by direct government service ministries (like Fraser Health, Ministry for Children and
Families) to provide our counselling services. Any fees collected go right back into service delivery expenses.

•
•

That service is provided by trained Clinical Counsellors or supervised counselling Interns from a post-secondary institution on practicum
That MFFS counsellors are students and thus have limited prior counselling experience, and that if I am looking for more experienced counsellors, I need to look
elsewhere
That agency Privacy and Confidentiality Policies have been clearly explained to me
That I have been directed to view the “For Clients” tab on our website, which describes in detail benefits/risks of counselling, privacy and confidentiality policies (which
includes the limits to confidentiality), policies on record keeping and other important information

•
•
•
•
•
•
•

That I will attend appointments on time and will make every effort, to advise the counsellor, at least 24 hours in advance, if I cannot make the appointment.
That I have the right to terminate service at any time
That counselling is provided during the scheduled session, not outside of sessions
Moving Forward Family Services is not equipped for crisis or emergency situations, and that I will contact Crisis Lines and/or 911 in such instances
That phone lines are internet-based, and are shut off on weekends, evenings and days the counsellor is not on practicum – meaning any messages sent will only be
received once intern is scheduled for their practicum day

•
•

Anything said in group is confidential.
I understand that there are exceptions to confidentiality which applies to the facilitator. If the facilitator believes that someone is in danger, they have a professional
obligation to take direct action in order to keep everyone safe.
No group member is ever required to answer any question, to participate in any activity, or to share anything. You have the right to pass, that is, the right to refuse.
I also understand that I will benefit more from group the more I am able to take risks in sharing and participating but you will not be forced to participate.
No group member is ever humiliated, hazed, or abused in any way. All participants agree to avoid this destructive behavior. Any participant who engages in such
behaviours may be removed from the online group.

•
•
•
•
•

Violence or intimidation toward other group members is never tolerated.
Group members cannot participate in the group under the influence of alcohol or other mind- altering drugs. When under the influence of chemicals, persons do not have
access to their emotions and have less control over their behaviour. If the facilitator believes that someone is under the influence of alcohol or other drugs, they would be
removed from the online group.

•

For closed groups: Each participant agrees to attend every meeting unless an emergency arises. If an emergency should arise they should notify the facilitators as soon as
possible. If a participant has two unexcused absences, they will not be able to continue
Audio and video (if using video) should be working at an optimal level.
It is important to find a space where the chances of being interrupted are minimized.
Set-up for video conferencing. In order to best simulate an in-person interaction, it is important that the facilitator sees you from chest up or waist up. As much of what
we communicate is through body language, it is ideal if the facilitator can see more than just your face.

•
•
•
•

•
•

•
•
•

Participants will be asked to keep themselves muted if they are not speaking to the group in order to minimize background noises.
That communication via text, phone or email if available is solely for scheduling/rescheduling appointments, not for counselling or crisis, and that any messages left may
not be responded to until the counsellor is next in the office (and this may be several days)
I understand that there are risks and consequences of participating in online therapy, including, but not limited to, the possibility, despite best efforts to ensure high
encryption and secure technology on the part of the counsellor, that: the transmission of my information could be disrupted or distorted by technical failures; the
transmission of my information could be interrupted by unauthorized persons; and/or the electronic storage of my medical information could be accessed by unauthorized
persons. MFFS uses an online platform that meets standards set out by BC’s Personal Information Protection Act.
I understand that online therapy-based services and care may not be as complete as face-to-face services. I also understand that if my counsellor believes I would be better
served by another form of therapeutic services (e.g. face-to-face services) I will be advised of this, or recommended to switch to this form of therapy with my current
counsellor if reasonably possible.
I understand that there is a risk of being overheard by anyone near me if I am not in a private
I understand that I may benefit from online therapy, but that results cannot be guaranteed or assured. I understand that there are potential risks and benefits associated
with any form of psychotherapy, and that despite my efforts and the efforts of my counsellor, my condition may not improve.
Our Privacy and Confidentiality Policies: As part of our work together, we will collect personal information about you for the purposes of providing
consultation, counselling or referral services. This information may include current concerns, relevant history and family information. Such information will be
kept safely stored in a secured location. Relevant information may be shared between counsellors and counselling supervisors for the purpose of professional
consultation and with administrative staff as related to managing files. While your information is confidential, there are legal exceptions to confidentiality.
While rare, these situations include: where such information is required to assess the possibility of/to prevent a life-threatening situation, whether it pertains to
a client or a third party; when there is concern that a client may not have the capacity to identify when a situation is harmful; when there is evidence or
suspicion that a child is, or may be, in need of protection; for the purpose of a legal proceeding, court order, or other legal requirement. Clients may be given
supervised access to their file if requested. The client has the right to receive explanation of any information in the file, and to include documentation regarding
any information they may feel is inaccurate. Any questions or concerns regarding Counselling and Support Services’ Privacy and Confidentiality practices
may be directed to Clinic Supervisor Gary Thandi, MSW RSW at counsellor@movingforwardfamilyservices.com or at 778-321-3054.
Client Name: _______________ Client Signature: __________________
Counsellor Name: _________________ Counsellor Signature: _________________ Date Informed Consent Signed: _________________

